MYHUUUNA/ZIbHOE BIOAXETHOE YYPEXAEHUE
«CYXONOXCKUIA UCTOPUKO-KPAEBEAYECKUA MY3EN»

(MBY «CUKM»)

MPUKA3

20 Oekabpa 2017 a. Ne 4
06 ymeepxdeHuu naaHa meponpuamuii
o ynyvyweHuro Ka4yecmea npedocmasneHus ycaye Ha 2018 a..

Ha ocHoBaHWM Tpeb60oBaHWII MUHUCTEPCTBA KYAbTYpbl CBEPA/IOBCKOM 061acTy 1
pe3ynbTaToB HE3aBUCMMOM OLEHKM KayecTBa NpeAoCTaB/AeMbIX YCayr
NMPUKA3bIBAKO:

1. YTBepauTb MnaH MEPONPUATUIA NO YNYYLLEHWUIO KaYeCcTBa NPeAOCTaBAAEMbIX My3eeM
ycnyr Ha 2018 rog.

2. KOHTPO/b 3@ UCNOIHEHMEM MPUKA3a OCTaBAAI 3a COBOW.
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IInan meponpuaTHit
0 YJIYYIIEeHHUIO KauecTBa pab0oThl MYHHIUIIAJbHOTO OI0)KETHOTO YUPEKICHHUA
«CyXx0J10KCKHII HCTOPHKO-KpPaeBeaYeckuii my3eii» 2018 roa

YTBEPXXJAEHO
IIpuxa3om
AHPeKTOopa
MBY «Cyxonoxckuit
HUCTOPHKO-
KpacBeqYECKHI
My3eiy

ot «20» nexaOpst Ne

N n. HanmenoBanue Cpoxk OTBeTcCTBEHHBIIH PesyabTar
i peaju3anuH
MepoNnpHATHS
Hanpagsaenue 1. UndopmupoBanne HaceJIeHHs 0 JeATEJIbHOCTH YUpe:KIeHHs
11 Pa3mewienue obuieit 1o Mmepe | PegaxTop myzes CBoeBpeMeHHOe
MHGOPMALIMH O AEATeIBHOCTH oOHoBNEHUs (HE MH(GOPMHUPOBaHHE
Mmy3es (YcraB, agpec, TesedoH, Mo3/IHEE  Tpex HaceJIeHUs 00 U3MEHEHHsIX B
rpaduk paboThl, NepeyeHs yCIyr | JHeH ¢ MOMEHTa pabote mMy3es
JUISL HAaceJIeHUs1, paic-JInCT, W3MEHEHHs)
TOZI0BOM HMILTFOCTPUPOBAHHBIN
OT4YeT ) Ha OQHLHUAIBHOM caiTe
My3est
1.2 | Pasmemenne nHQOpMALIUN O | €XKEMECSYHO, Penakrop myses CBoeBpeMeHHOe
IIPEACTOSIIIUX My3eﬁHBIX He rmno3aHee 28 PIH(bOpMHpOBaHI/Ie
MEpONPHATHSX Ha qucia HACEeJICHHUS O MPeICTOSLIX
o(UIHATEHOM caiiTe My3es COOBITHSAX, BBICTaBKAX,
KOH(pEepeHUHSIX U T.1.
Hanpagienue 2. JlocTynHOCTb YCJIYT JJIst BceX KaTeropuii mosxy4areJsieii 1 Kom(opTHOCTH
NnpeObIBAHUSA B YUPEXKAeHUH
2.1 BHyTpeHHMIT ayqUT CTENIeHH B T€YCHHE Hupekrop myzes Opranuzaiyst KoMGpOpPTHOroO
KOM(pOPTHOCTH YCJIOBHI OTYETHOT O npeObIBaHUS ITOCETUTENEH B
npeObIBaHUS B My3€e nepuoja Vupexaenuu (Mecta 11
CHIeHus, rapaepo0d, YucToTa
TTOMEIICHMIA)
2.2 | Pa3meeHue Ha caiite My3es 1 B TeueHue 14 Pepnaxrop my3es OGecneyeHue JOCTYIHOCTH
Ha CTpaHHMLIAX B COLMAIbHBIX JIHel nocre conepxaHus paboTel
ceTsX pOTOOTYETOB O coOBITHA YUPEXKACHHS IS
NPOLIEAINX NPEe3CHTALHUIX, MaJIOMOOMJIBHBIX TPYII
KOH(pepeHIHsAX, KOHKYpcaX. HaceJIeHUs
Pasmemenue Ha uHTEpHET
pecypcax BUPTYaJIbHBIX
BBICTaBOK, BUACO(DHIEMOB
KpaeBeIYECKOro CoJiepKaHus
Hanpagsiienne 3. JIo6poike/1aTe/IbHOCTb, BEKJIHBOCTh H KOMIIETEHTHOCTD IIEPCOHAJIA MYy3est
31 Co3aHre KOMHUCCHH TI0 1o 31 sHBaps HupexTop

Ka4YeCTBY MPeaAOCTaBJICHUS
YCJIYT C MPHUBJICYCHHUEM B €€

Hanunuue BHyTpeHHei

CTPYKTYPEHI,
paspabatsiBaroLeil




IeATeNIbHOCTD TpeAcTaBUTeNei
notpeburenei yciyr myses

CTpaTEeruio MOBBILLIEHUS
Ka4eCTBa MPeI0CTaBICHHUS
MY3€UHBIX YCIIYT

3.1 Pa3paboTka u yTBepxaeHHe 10 29.06.2018r Komuccus mo Hanuyue
perjaMeHTa B3auMOJIeHCTBHS Ka4ecTBy J00poKeNnaTeIbHOTO,
NepcoHalia Mysesi ¢ NPeOCTaBICHHUS BEXJIMBOTO H
nocerurensmMu. O3HaKOMIIEHHE yciayr KOMIIETEHTHOT'O OTHOIIEHHS
nepcoHana ¢ PermameHrom. nepcoHaia YUYpeKaeHHUs K
MOCETHUTEITIO
52 [ToBbImeHue KBaTUhUKAIN B TEYEHHE Hupekrtop Hanuune
nepcoHalia Ha 00y4aroLMx OTYETHOIO KBJIM(HULUPOBAHHOTO
ceMHHapax, Kypcax. nepuoza nepcoHana YupexaeHus
Hanpasyienne 4. MOHNTOPHHT Ka4ecTBA MPeI0CTABJICHHUS YCJIYT
4.1 Pa3paboTka aHKeTbI JJ1s no 31 suBaps | Komwuccus mo Hanuuue
TIOCeTUTeNIeH My3es U Ka4yecTBY aJanTUPOBAaHHOMW K
YYaCTHUKOB MY3€HHBIX NPEJOCTaBICHUs | YCIOBHUSAM JAaHHOIO My3es
MEpONpHATHIA ycayr ¢dbopmsI onpoca
IIOCETUTEJIEH O
Ka4eCTBY
NpeaOoCTaBJICHUS YCIyT
42 AHKETHpOBaHUE MOCETUTENICH OJIMH pa3 B OKCKYpCOBOJBI, OcyiecTBieHue
My3es M YYaCTHUKOB My3eHHBIX | KBapTall CMOTPUTEIH MOHHMTOPHHTA OLIEHKH
MepONpPUATHI YJOBJIETBOPEHHOCTH
NOTpeOuTeNIEN KAUeCTBOM U
JIOCTYITHOCTBIO YCIIYT
4.3 | AHanu3 pe3yynbTaToB OJIUH pa3 B KOMMCCHS no | OcyuecTBlieHHE OLIEHKH
AQHKETUPOBaHHUS KBapTaJ KauyecTBy KayecTsa C LeJIbo
Mpe0CTaBICHUSA KOPPEKTHUPOBKH ILIaHa,
yCIyr NPUBJICUSHUS
JIOTIOJIHUTEJIBHBIX Mep
4.4 | MoTtuBauys K y4acTHIO B TEUYEHHUE Hupexrop, Ob6ecneyenue
NoCceTHUTeNeH My3es B OTYETHOTO penaxrop, HEoOXOMMOTr0 KOJIMUEeCTBa
HE3aBHCUMOM OLIeHKe KayecTBa | Mmepuoja 9KCKYPCOBOJIBI YYaCTHUKOB OHJIalH-

MIPEJOCTaBJIEHUS My3€eM YCIIyT
Ha caliTe MUHUCTEPCTBA
KyJbTypbl CBepAIOBCKOIA
obnactu

roJIOCOBaHHsA




